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The candidates shall limit their answers precisely within the 
answer-book (40 pages) issued to them and no supplementary/ 
continuation sheet will be issued.
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Note : Attempt five questions in all, selecting one question from 
each unit. Question No. 9 is compulsory. All questions 
carry equal marks.
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UNIT-I 

(^-1)

1. What do you mean by work study? Discuss its objectives. 
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2. Time management is essential in achieving organizational 
objectives. Discuss about the techniques used for effective 
time management.
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UNIT-II

3. Discuss the objectives and components of Total Quality 
Management.
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4. Write a note on the role of MIS in planning and control processes
of an organization.
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UNIT-III

5. What do you mean by administrative reforms? Discuss about 

the efforts undertaken by the government in this regard.
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6. Write short notes on the following :

(a) Objectives of O & M approach.

(b) Moral techniques of administration.
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UNIT-IV 

(^Flf-IV)

7. What do you mean by term ‘Organizational Development’? 
Discuss the characteristics and objectives of ‘Organizational 
Development’ process.
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8. What do you mean by the ‘Executive Development’? Discuss 
the techniques used for bringing necessary executive development 
in an organization.
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UNIT-V

(iM-v)
Compulsory Question 
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9. Write notes on the following : (150 words each) 
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(i) Essentials of work measurement.

TOf TO 3jfW4 TOI I
(ii) Globalization and Governance.
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(iii) Ethics and administration.
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(iv) Job Analysis and its uses.
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